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State of Nevada HPN Participants now have expanded statewide provider access through a special,
limited network reciprocity arrangement between PEBP’s two HMO plans. The second half of this
directory lists northern Nevada providers contracted with Hometown Health (HTH). You can now
access these providers while traveling in northern Nevada for urgently needed or emergent services.
Students away at school for a longer duration in northern Nevada may access HTH providers for
certain routine, urgent and emergent services. This access is available subject to your applicable plan
copayments without balance billing from the HTH providers.

This expanded provider access will apply to “medically necessary” covered services which are
determined according to the specific HMO plan provisions as outlined in the HPN Evidence of
Coverage document. Please note that all applicable prior authorization requirements and referral
guidelines will still apply as described in your HPN HMO plan documents.

Please remember that you still need to choose an HPN PCP as described on the previous page of this
directory. If specialty care is needed, your PCP must refer you to a designated HPN specialist. Failure
to follow the requirements of this referral process will result in higher out-of-pocket costs to
you. Visits to a specialist without the required referral will be denied by HPN, and you will be
responsible for the costs.

For the most up to date provider information, you can visit the on-line HMO provider directory
website links at www.pebp.state.nv.us or click the link button above.

If you have any questions regarding the statewide provider access arrangement, please contact the
HPN Member Services Department at (702) 242-7300 or (800) 777-1840.
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